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Appendix I
F—Eb ARG HIE 50 A

1. Good morning/ afternoon/ evening, Sir’/Madam. May | help you? %4 . /NBE E/ T4/

M b7, BIREEICG?

Excuse me. XA#E, (A7 slE&MAERIE HFTILAIA)

| am sorry. SRR (HEFEK)

It doesn’t matter/Never mind. &% %,

You're welcome./It's my pleasure./Don't mention it. H& S

Have a nice trip./Enjoy your trip./Have a pleasant stay in (China). #if& (EHE) iRiEE

TR

7. May | have your name?/Could you please spell your name?/What is your family
name/surname? IFRIEE MK F 7 AFRIENERNEHE ? /IERE ? ABEERE ?

8. What is the departure time/arrival time? “¥#JL=iC ¥/F5L 7

9. It depends (on)--/I'm not quite sure. HIERIE, /BRAKFHE.

10. Very nice to meet you! RE>IAMRE,

11. Itis a direct flight. X2 EIAMI,

12. When do | have to get to the airport? FXZE{ AT ZiA#13% ? /You should get to the airport
__ hours before departure. #ZE/DEELE K] INEFRIA Y

13. Can you tell me the telephone number of the inquiry office? #&8E41FF [l ALEIEIE
S ?

14. What is the reason for delay? Because of bad weather/mechanical difficulties/incomplete
check-in procedures/poor visibility/air traffic control. A4 iR ? BN KSR E /AL
FE/AIBARRERE/ R EREVNREF/GENEE/ZHRES,

15. Please wait a moment: 5%

o oA W

16. Thank you for your cooperation and understanding. B &1k,

17. You can book an E-ticket online or if you call 95539, we can provide you the ticket delivery
free of charge. & o] ZEM_E AL —3K BB F X ZoFTHIEE] 95539, B JRERFHIXE,

18. I'm sorry to keep you waiting so long. iL#EA %, S,

19. We will keep you informed. Ff 1M BHIE,

20. Please fill out this form. FEES X KKK

21. It takes about hours and minutes. You will arrive __ atabout ___ . "KfTHY
LETB Y] \N: 5 = = 57 1=1 -

22. Special meals should be booked 24 hours before departure. R EE BN EL KT
— P NEHUE

23. | beg your pardon? 1H1E—i&, 'L ? / You are speaking a little bit too fast for me.
Could you speak a bit slower? &iRERKRT, BHRIE—=.

24. Just a moment please. I'm going to check. HEE—%, itHRE—

Zs

&,
25. I wish | could help you but this is our company’s policy. FREAERHE, TTEFATREEIZN

ENE,

26. Don't worry. We will try our best to help you. H3Bi(y, BTSSR AOEE,

27. What a pity! / | am sorry to hear that. JEEIRIE, /IEEIAKITEIXE,

28. Please call our Customer Service Call Center. The number is 95539. &3+ IE 2k & FF
ey, BIESEE 95539,
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29. There is a shuttle bus operating between downtown and the airport. T Stk LD 4/73
BRERHX /AN,

30. SkyTeam members are AM-AeroMexico/ AF-Air France / Az-Alitalia / OK-CSA Czech
Airlines / DL-Delta Air Lines / KE-Korean Air/ CO-Continental Airlines / KL-KLM Royal
Dutch Airlines / NW—Northwest Airlines REBBEM AR E2ATME/EZEMT/BKRF
ME/ERMEEEME/ RSN/ KEME/ T EZERXME/EE RIS

31. What is that type of a|rcraft? Boeing 777 /Airbus 320/ ERJ145. X2 ‘|‘/A7Fﬂ.§—_] 2R 7T/
23K 320/M#S ERJ145,

32. Welcome to China Southern Airlines. ¥xil 344 fh [E 7 A% /A SR .

33. We've already sent the information to the appropriate department and.they’ll inform you
as soon as possible. HATEZRFH XREFELEFAXE], MMNSREBIE,

34. You only need to check in once if connecting to other SkyTeam flights. ‘BX3e X & BX B it
YIRS, ZHAE—RIREBIEANFEL,

35. The free baggage allowance/baggage weight limit for every Economy/Business/First Class
passenger is 20/30/40 kg. REITERF/AEM/LFRE 20/30/40kgo

36. You can take two pieces of hand luggage within a total weight of 5 kg. #&Ea[#H 2 {4F
’R1TE, EEFEBE S AR,

37. Please go to the Transfer Counter/Connecting Counter for your next China Southern flight.
FEIREES

38. The flight number and date please. fi¥tS. AEEHEEA.

39. Do you have a FFP mileage card? f&F BRI ?

40. Please present your Sky Pearl Club membership card when making your reservation and
when checking in. 1E7ETTEEA{EALE L 7~ AEES RFR .

41. Could you give us your telephone number and address in case of any change in your
flight? T EXMMIEER TEABIE S,

42. Merry Christmas! / Happy New Year! FHER K/FER K

43. Are you a frequent flyer of SkyTeam? | am a Member / Elite / Elite Plus 82X &SHKEA

g ? ?‘A_ZEELKJ'_‘\/*ﬁ%ZF‘\ g&*%jézJ\o

44. The flight is already fully booked because of the Guangzhou Export Commodities Fair
(Canton Fain). ¥/ =8, AIEIE#.

45. No problem/Of course/Certainly. We care about you! JZ[a]@/2458 7, HNEXEE.

46. | will ask someone else to help you. Please wait just a moment. FILBIARELE, &

jarsy
~F o

47. Good bye! Have a nice day! B, KR !

48. This is a code-share flight. iSC_zE'TJCﬂ L= M.

49 You may inquire with the ground staff after your arrival. ¥#1Z\3AfE, £ T34 5] &R
AR

50. Breakfast/Brunch/Lunch/Dinner will be available on the flight. Snacks/Light meals/Special
meals are available on this flight. #l LN F&/FE/BE/ RFE/ S/ RBEE/FFARE.

EAAR S 1A 50 )
1. Your boarding pass/card, please? Or: May | see your boarding pass? 15t =G EN I,
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Your seat is over there, 18A. The seat umber is indicated along the edge of the overhead
storage compartment. fEEIERIZERRIL, 18A. ERISHARETEEB L.

I'll show you the seat. T3k AEHAL,

May | help you with your bag? IREEETEE ?

Could you please step aside to allow other passengers to pass through? &840 ik
— R EMREL LG ?

Ok, I'll try to consult with the person beside him to exchange the seat with you. 7, X
REMMD FAREHE—T, FMEBRAT

Would you mind changing your seat with another passenger? & REi B — N ikREHR—
TREERLIG ?

I'm sorry, sir. We have double booked. Would you mind taking another seat? XfSic,
K, INENEST, BNEBRA—DEMNA Y

Would you please go back to your assigned seat for the time being? After it takes off, you
may return to this seat. TF&E IS B 2|15 E AYEAIEFID ? FkAE KT UBEEIX
MNEERL_E3K,

Is your luggage here, sir? X 2R H{TZ0 ?

Would you mind me putting your bag somewhere else? BRI =IICEN B A M
Hh e ?

Please don't put your handcart in the overhead compartment. 1&&ERNEIEFHETEST
=RE,

Please put it under your seat, thank you! 15IE CIFE AN NE, 515 |

Excuse me, sir. But nobody is allowed to leave baggage here as the aisle mustn't be
blocked. XA, T4, FTERREMAEXE, HEREWIEE,

We are waiting for a few passengers to complete boarding formalities. {1 EAEZFFH
LA AN IEENF L.

Please turn off your mobile phones. Thank you! i&E#SFHL XA, Bii5f !

This one is the call button, if you need us for anything, please push it. X ZFFIEES, R
BEBNEIC, BZ—T,

If there is anything | can do it for you, please don't hesitate to call me. JNREFHALE
BEERDIT, BFIRTFRE.

There'll be a film on in a few minutes. JL2$fE, BTGB REE .

Excuse me, sir. Would you please return your seat back to the upright position? XfAiC,
Sk, BRBHNEREIRETE?

May | trouble you to put down the shade? &% #H TEE ARG 2

Please put down your table. IE#EB T EHI/NER

We'll soon be serving dinner. Here is the menu. Ff15 A GIRHETFE, XEMRMSEE,
Would you like your whisky straight or on the rocks? R+ 22 B BiE 2 INKRIE ?

What do you think about it? IAAEEARE?

I'm terribly sorry. I'll change it for you at once. IFFEIIK, RI EMAER—H.

Would you like to try some? EERER—T ?

May | clear off your table if you're through with your meal? ZE2EHTE T, HIME
H/NERG ?

It's my pleasure to be at your service. AERSEFHNFEE.,

Sorry, sir. The lavatory is occupied now. please wait a moment. SR, 4, EFEE

www .airmango.net



31.
32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44.
45.

46.

47.

48,

49,
50.

www.airmango.net 100

A, 1BERHE.

No smoking is allowed in the lavatories. £33 8] A2 6ERIEAY .

It's turbulence. Please return to your seat, sir. ¥4lHB S, HEEEEAE FXE,
S,

Would you like to buy some duty free items? BHEX S FAy%Ef GG ?

Here is your change, sir. Thank you very much. X2 BTk, 55 |

No, thanks. It's my pleasure to service you. We don't accept tips. A, &figts #E AERS
=EMNNEE, BMNABUNE,

Have you ever suffered from airsickness before? You're probably airsick. #3525 405 ?
ol g2 E .

The airsickness bag is in your seat pocket in front of you. &35 87 a1 /TR O E
How are you feeling now? &S EARET ?

Please leave your name, address, telephone number and everything about your handbag.
BETNEMESR. ik, BIESHANEXEFRENAET.

If we have any information about it, we will get in contact with you. IR IE(IEEES
SNASEEKERM,

How many meals have you supplied for the First Class? How many for the Economy and
the crew? FRISLEMEC T Z0HBE, LMY EER ?

Oh, by the way, are there any special meals for special passengers? B, 7, BE4FHK
&/ ?

You are requested to complete the entry formalities at the arrival hall. &Rk # A KT
DENKTFE,

Beijing is one hour behind Tokyo. JbZEEbZRIRAE— N,

I’'m not quite sure, you'd better inquire at the information Counter in the Arrival lobby.
They will be helpful. ABEE, BRFEXTEMAE—T, MNSEBEN.
Please go to the transit counter on the second floor to go through the connection
formalities. 5% —HEFPE1E G IMEEEA F 42,

Don't worry, sir. If you miss the flight, go to the ticket counter and they’ll make a new
arrangement for you. AIEFER, ft4E, MREFEALEVOMITANE LEZEEM]
S AR HN.

That'll be done by our airlines. Please don't worry about it. F{I1ATSMELHE, 1EAR
281k,

You can get your belongings ready for disembarkation. & IMNEETET kI T
Please watch your step, ma'ma. It's very slippery outside. &=+, FE/IVOEIT, SMNEE
RiE.
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