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Chapterl. JE')jt l:Jii 1.1.1 

1.1 Pig!HJL 
1.1.1 ~:tn.l:Jii 

• Bti'BJ, P&~!HJLJ\lli'BJ 

• ~:;)(, ~cl>l:fl!l/fN:!!t:fUJI: 2 l'X 

3<:±1J'J, 5\:;:'t{fJ: 

w *il11~xJ.::ifil1~ 1 

REVOO 

§~mAga~. wm•ff*~~-~gm%. ~%Ag.g 

Mff*~&gMT~~~~~~~•ff*, -~-~~ttmm•. 

illJi~jf~~Meir ! 

Ladies and Gentlemen: 

Welcome aboard Shandong Airlines. 

Your seat number is indicated on the edge of the overhead 

bin. 

Please put your carry-on luggage in the overhead bin or 

under the seat in front of you. For the convenience of others, 

please keep the aisle clear. 

Thank you for your cooperation! 
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Chapterl. IE~ !ti l. l.2 

1.1.2 ll1J ll:ftl'*.&71-~ 
• atl'ilJ: 1'f;!Jlffi;l'liltr 

• ~°*' !. **M:fJf!J<fl.T-f-l:~:Jt$f~.~ilHfltilrnJlJiJ;ll1l:5J-

2. i$-1't:ii<~iF:iEif'ti!f151., ltlHJL..tf\-lffi;ll1l:5J-

:9:±ff]' 7\::1:{[']: 

REVOO 

x>:Jm1~i2t*w*M:t'0i'fl cl'ort=ioooo~r-M:t0i'fl t, ~1J11%L_;;;::~ 
i~l1-i;:%}:t*) SC CCAtZ~) _ MJiJ!El3_ lltrf±_ Cq:t;i£~~f~ _ ), i~1~ 

fl}!X~X11l:tfl.Mlfi1f,~, L'.J,~ftl'*, 

~J[Lt1_lrifil 
ct?XMW:tl ~ fiH~ "tIL..t.71-t'fB;" }l&j'._: Pll *!@Hit~.: m~~tl 

tit*~m.2-
ijJi~t ! 

Ladies and Gentlemen: 

(and Air China code 

you're on the 

........................................................................ .............................. '--' 

¥1:: (1)jrn!i1Vfll001l!i.f-l:~:Jt$, IJ!Lll1ill '1' iltrll1JJJ-, &P: andAirChinacodeshare , 

(2) JmJ:l!;fllOOlj/(, l*Mf-l:~:Jt$, IJ!IJ/.tl "/" J§lit~#ll1l:5J-, &P: Air China and 

Shenzhen Airlines code share, 
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-

Chapterl . .!E~};JI 1.2.1 

1 .2 ~ 1'1 7FHr 

1.2.1 x.XJ.miiiJ 
• 11'Jr"8.J , l*ill'.~:fJL7\0E/'J§/:!RflllltHlJ§ 

REVOO 

• 'ilf;j(, :tmAfti"l:!RfllJ§lS:fJL:lL~PJ'f£::l:l. Si!tr'ti::i:*:iil~Q(J{J:f111filUJYI:il'~'ti::i:til 

•· *lS:ffL~lSJ§Willtr•n~r• 

*~B<Jnl£~,IJJttz1fJ: l]!_ttlf CPF:tlt/a#,_tjlt)! 

~F ~ i@.i ~~ f&;~ ;f§ ~ :tE:tlt ~ t11 AA.. il llt 11'J'Jf ~in:J:JJ . ;tt; [i'fJ J:t:ii­
~~tlt llt:Jlt, 

ilt{i'J~lo~i@.i~~QJ'fi*1B<Jffe\Jll~Q {!fii; Jn flj'./j(;f§JI!,, ;ff~:@~$»!£ 

~)JQA ~»!£~iH1J , 

m n s~~m.~•~oo~M.~•· ~T•~f~•••B<J~ 

fi~~.•~~:tE~ffi¥m~~~~-~~r~4 . ~M**1~fi 

•~B<J¥m,[i'fJat. •~:ti:~fi:ii~~~m~~~··~~-~~ 

~~~r~4~~. ;ff~~~~~r~ffi~~, 

~B<J~~~*·~~~fis<Jt•~-.~-~~--~~Wfi 

:@B<J »!£~¥ 0 

WiM ! 
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Chapterl. iE'/it)fi 1.2.1 REVOO 

Ladies and Gentlemen: 

Welcome aboard Shandong Airlines. 

To our Phoenix miles members, it's a pleasure to see you 

again, and we are looking forward to inviting more passengers to 

join our frequent ['fn:kw(a)ntJ flyer program. 

All mobile phones even in flight mode function and other 

electronic devices must be switched off, including lithium 

['l18ramJ battery chargers. 

We wish you a nice trip! 

Thank you. 
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Chapterl. iE'/t};JI 1.2.2 REVOO 

1.2.2 tlf:M~:W'ti:~~Pi~ 

• IJ1['8]: 31:3':*m9'PJitili:/jj[:if,fU 

:9:±1fJ, 5t~1fJ: 

~~ftITT~~-~ffi'ti:~~~.~~~-~-~~~'ti:~+* 

lt~, i~f~ \WH~:.XJ\l:W o 

WiAt! 

Ladies and Gentlemen: 

Now we will show you the safety instructions. Please pay 

attention to the presentation. 
I 

Thank you! 
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Chapterl . IE1l\"!t!i 1.2.3 REVOO 

1 .2.3~~~~ 

' ~>J( : ). /:JfifJ'f-J¥,i: rp )(-J¥,i:~)( , [Pj - Z)IJ f'Jof;il"7J'PJi:i@o 

2. Jl% 7)(/MJ$Jl%7J< IJILV£1ffl~j/j'{j9i:~;t<:jj7J' o 

1c±ff] , 5t1:ffJ: 

~a~~*~~~~m•~m•.~~*· ~~~~~m~~ 
~D-~t±:\ D~ffl.i'o 

Ladies and gentlemen: 

We will now explain the use of the oxygen mask, seatbelt, iife 1 ...._ 

yest and the location of emergency exits. 

-~m•~•a~OOMMJ:~,~1:-~M~~m•~§~~ 

• , •~m•~-~~m~~~tlm•, ~~~m••ao•~· 

rewT-:g:a~J::itHrIE1l\"llf1!lL tzo* f[;f!~o JL~t§ Wiiirm~5t** § 

C.S'Jfl}fi!i J L~w J:OO•o 

The oxygen mask is in the compartment above your head 

and will appear automatically if necessary. Simply pull the mask 

over your nose and mouth and slip the elastic band over your 

head. If you are traveling with a child , secure your own mask 

before assisting the child. -.._.., 

MMJ:~~*~m~, ~~~*~•A•~~ , ~~mmfr. 

~~.•~~~fr~~~-•~H"~*~~w"m~~~~ , ~ 

~~M~~wmJiT~•oMH~, 5t~•mrrH , tlt±:\~*~o 

Please ensure your seat belt is securely fastened during '----" 

taxi ing, take-off, landing, when encountering air turbulence or 

whenever the "fasten seat belt" signs are ON. We further 

recommend that you fasten your seat belt whenever you are 

seated. 
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Chapterl. lE'litlfm 1.2.3 REVOO 

•~*a~~·~~.~ffl~~ili. ~~-~M.~•~M~ 

.(<1J"fltr~OM ~·. fflJ'Jtfll#JtI~'f-tri1'PJ E!Z9JJE4.. :t='1E4.::f,@, .~j!f 
~-~*~•oo~1E4.WttilifflW"'1~1E4..magn~::f•~ 

f\ , --~iliD~:pj:JE'=\., 
Your life vest is located under your seat. To put on the vest, 

slip it ov!')r your head. Then fasten the buckles and pull the straps 

tight around your waist. Inflate the vest by pulling the inflation tabs, 

strongly. To further .inflate your vest, blow into the tubes located 

-~ pn either side Qf your vest. Do not inflate the life vest inside the 

aircraft. Only inflate it just before leaving the aircraft. 

*•~m~m'/itilio~~. agn~•oo~~ru~~•~ili 

o, -)HJ1Hff~·~ili D OOl3JL1!Hffiil:i:. 
There are emergency exits on each side of the aircraft. All 

exits are clearly marked. 

agnmm~&•~ilio~~~•~~~m~~iit . a•~~ 

~~ifl'Jn~~li!-M\l~M•. 

In the event of an evacuation, the emergency floor-lights will 

illuminate a darkened cabin leading you to these exits. 

a~ootltr~~•o•~4~~~~~~.•~~~•· 

The safety instruction card is in the seat pocket in front of you, 

please read it carefully as soon as possible. 

ifftta: ~~fil~~~AOOA~~~. -g~~·~ffl~.m 
~~g~~FM~MmmA~m~.am~••tt~~•~••a 

Mfr*· 
For your safety, please follow instructions from the crew 

members in case of emergency and don't carry any luggage with 

you during evacuation. 
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Chapterl. iE'lit l:f'li 1.2.4 REVOO 

1.2.4 3':-i:~ft 

• 111i'ilJ: l'.tilJtt±:JI§' 

· •*' 1.rm!I§'. ~*m•-~•g•~~•• 
~l'.mmt±:JI§'. rmeyw111n~c~~~~»••~•a. ~~• 

n%$!1§', ~m**~~~Mfil~~gM, 
• ~~. ~~lli%$!1§', *111~W*· ~~~lliR•r•~•B* 

3£: ± ff] ' 5t 1'. ff] : 
ilt fl'J B<J~i'JLBi'.Hf:Ete . m~~~ , mf&;ffi!!T3':-i:mo , iJliJ1i:~;f!tr '--

$~, :li9:T~;f!;ffJc-~., i&~+*WJ l!!P,~t8i · 1Tff~:7'tt& , :ff:liffl-JA 

-¥m~-r* ~*~, 
~ft~~~~mff3ft3C~~ft. ww, 
! -lfff,J[SJ ~~7 fft:f~tt.15~ : 
;~M::'):~ ~:&]_t1J':£~.1:-_ ,~---~7'"'''~,---

Ladies and Gentlemen : 

As we are preparing for take-off, please put your seat back 

upright, secure your tray-table (f9g,tr@11tD!and put your armrest 

down. Please make sure that your seat-belt is securely fastened 

all time. 

Now, cabin crew start safety check. Thank you. 
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Chapterl . iE'iiti:J'I 1.2.5 REVOO 

1.2.s il!llSiltrfiitlj)HifH>-
• at ["BJ: :Ill if:~ Jtitil"" jfp~ )§ 

• iJtllJl, Ui'M:3"0EJ@:Jz;J, JlJ!~at rBJ:tE 2 ,}Jlt...t, l:J1ll~Jll!li$:5t 

2.M:3"0EJJ*Jz;J, _§J!~atrBJ 30 :5tf<ti !;J....t , 1:mflJl~~1l:5t 

3<:±fr'J , 5t1:fr'J : 

~~iii<J pW ;~,~~, lS tJL ~p ~if il!l lS , i~ff!H~:;i~ 1iffl iA '.t: ~'liHU M 

~~ . -¥tJL9.t:r~ 1'fl~~, 

itltiM! 

Ladies and Gentlemen: 

shortly, please make sure that your seatbelts are securely 

fastened and your mobile phones switched off. 

Thank you. 
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Chapterl. iE'it 111 l.3.1 

1.3 3:':9=121Hr 
1.3.1 -'f ~~~ 

• R1 fBJ, ~mi~Jt-'l'~'lk0Fo 

REVOO 

· ~~, 1 .~ffll1~~ 1~111 c*>~~•u.~•ff~~r• 

~1~111~~•u~x~m~mB~¥~••m•~-~. ~x~ 

"Thank you" !d:M• m#f--~'l-1~ 

1$M~0~-~.~--R1~~2~1!1~. rmB•~••* 

4. •~0~J]'@, ~•m-tfiiJ 30Mr~L. r•••~•11rn 

3<±1fJ, 5t:i".1fJ: 
lltn:::<$:i;.::ilJU.II*** xxx, lltiiiif~*:fJL*&~1*:fJL~il.,/JX;9'l~iM 

1~Jl\i*w*M3:':0~!lfL.lj.IL 11HR:¥4-?(ilt~5f0lltenm9'! xxx, xxx 

M.\iftX;:/;J1~i:lHIJ;S~B< ffelfLlen~~*· 

* ~~~'fgi5(. 

::iDUl!Jt1;~~1~en•~&:i".m1!1'* T i~~::f~. J:\l.\llt1fJ1{iftXenm~ 

*· n Me69=ten::fm. M#e~tt-~s•,•~en••· 

Ladies and Gentlemen: 

Thank you for choosing Shandong Airlines. We ar.e. sorry for "-...-" 

the delay. I am your chief purser today. We will provide you with 

quality service and hope you enjoy the flight! We are honored to 

serve you at any time. 

Thank you ! 
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Chapterl . iE'iltitl 1.3.2 REVOO 

1.J.2 fli'i:~11-m 

· ~~.-~mw*~•~~mr• 
· ~~. 1 . ~fi~~~1~~c*>~~••.r•·••·~••*·• 

#JJ'i::fBao 

2. ~fi~~~1~~c*>~~••·~••mm.r•~~·• 
--~·~··* · M•#M•£"1.3.l~~---~~~ 
3. Jmtfl.*r•HHHIJJ2'~ fBJ, •#ffi.xmi:lll:~r•o 

4. JmJ!lltH>l<l'i B, W!mr•• £ xxxx ~l'i 0 

3<:±11'J, 7t:1:1r'J: 

'*~@ 

;Jlt~;$:i'.XJV1ffiBI~** xxx, fJt;!4f?iH9Ul~*t.ll~1*pj(;~~lJil(-:J-Jff!J. 

~{ftY/ffi.~, J!l¥!J\¥J2~*· 

~~JL Bt2~7f _ 1itrtt_ . ~1Tfi!E~ 0!1L r.9Ht~1TlltfaJ 

+at_?ttiti. ifjjfr ¥Llzi¥Jatfaif,J_R,J. 

fltir'JiE:tE-:J-Jf@HtE~ _ c lfl~l'i"-~l~~V+DZl#t~l.8, 1'.") R.t.X 

if/,' f~{~fftff!}.$ .ffl 0 

nt~<P' 1f!J.'ilJ~JTX fitflt 1r'Jfi!! 1 L.'-:J-J1f!J.ft ~\¥J~'i='~~*"P § 0 :!z~* 

1f!J. i'ffl~ .£1:m ('!zll~.f-FJ) ~mM ' ifl'~llt ~Wfltil'J' **tH~~'ilt *~ 

-:J-J••*· MM~2~~~tt-m@lli~#!:\¥Jntfio 
iM~t ! 
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Chapterl . iE 'lltl:fi 1.3.2 REVOO 

Ladies and Gentlemen: 

Thank you for choosing Shandong Airlines.(We are sorry for 

the delay). I am your chief purser today. We will provide ou with · 

quality service and hope you enjoy the flight! We are honored to 

serve you at any time. 

our plane has left_ for_. The distance between_ and_ 

is_ kilometers and the flight time is_hour(s) and_ minutes. We 

are expected to arrive at ~at abo~ AM/PM. 

We will soon be serving _ (breakfast I lunch I dinner I a 

snack I refreshments) and beverages. 

Entertainment program will also be made available during the 

flight. If you need .headset and any help, please let us know. 

We wish you a pleasant journey! 

+uz ( snack ) tit~ <refreshment ) .!fl'* ( breakfast) 'f~ <lunch ) l!f(\~ ( dinner ) 
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Chapterl . lE'itim 1.3.3 REVOO 

• 11JrilJ, ~:l:illll1J 30 :5H~l:J11\ 

• iJl.SJl, 1. 1 ,Nrt~.LB1M:•l:J111Jlt]'tl1r*J,W 

2. :jj;\tr::k'1R/l/1iOOM:•ll1JZli;jf00'iFl:J11\. 111~:;1,J 1 ,J-111 o 

3 . §81~:;1,J•~m~c~~~>M:•.mr:J111"§81~:;1,J•~m~· 

rJll~lill:5t 

4. fi!ii:-:l:illlfililill.lt~ll11ttllUt\l\'.~:IJn::K!lo/.J 

}{±fl'], 5t'tfi'J: 

I.l\1.:tER:~ L Jil:a1 i'BJ .8 %, ili:.11'Ji'8 1<.tJLj\:£~tE 30 7tt.PJ§iU 
Jt:_tJl.:%, tJL±h7('4: ClliM/19$~//9/J\ffioo•ooo )0 

* 1111*1 
±th lii l'i\\l.l:t 79 _f.~H~l:t, $ !3i;/:t o 

* 111~~ 
- Ej_(j{J f!1~/9 1J,a1, !.ll'.tER:3J.'ilia1i'BJ 0 l'i\\l.l:t_ :l!!3i;/:t, 

_ $!3i;/:to 

' $'f~i\1l.~~j\:, rtJLa1f~/f'WJ~.!JOJhlt-&!fJ!J, l:J,9[>.~l.?:o 

17\:; Cf- i'BJ ~:13' tE 1 o 7t t.P !§ 'fJJU:JL 

'* § $''] ±il! :;t iWi Ni: tJLJ:PJ 
-~tJLr ~:ct:llil i:f'l, ~NJ: '4.tfrrilJ~~.iiIJJxi<.tJt~~j'{!JjjQf , kT1~ i'8 

~±, mm•*~' •*~±W§~*±~~~*•o 
i!Jti!Jt! 
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Chapterl. IE 'ffi l:flft 1.3.3 REVOO 

Ladies and Gentlemen: 

Ifs (time) AM/PM . We wi ll be landing at_Airport in about 

30 minutes. The weather is (clear/cloudy/rainy· ·· ···) 

*Domestic 

The ground temperature is_ degrees Centigrade, that is_ 

degrees Fahrenheit. 

*International 

There is_hour time difference between_and_.The ground 

temperature is_ degrees Centigrade, that is_ degrees Fahrenheit. 

The lavatory will be closed in10 minutes. 
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Chapterl. iE'/t}J'& 1.3.4 

1. 3.4 ;g llililitr~Ji: 
JJ1fBJ: ;q;tt!Jiltr 20 ?Hl•! :tal 

• iJl.aJl, 1. ~nll1fBJ:tE 1 ,J,111 ctn ~ i*JM.!ilt. 'l'J:l!Jlt:lil':l' 

2. !Jfi.!tf)C "Thank you " 8f.Jl\'iJJJ1, iJE-111'J~5 -IX 

:3z:±1i'J, 7t'.t1r'J: 

REVOO 

X<:J-1@;tf f*~ 9=1 ~ u i J -T 1¥r~ M' ~owe~. ilt1fli:1**JLffi.JJ.lUJH~ 

~:!ii.J;Xf/,'1¥.Jj,M;li: 0 

Ladies and Gentlemen: 

On behalf of the entire crew, we would like to thank you for 

your support and cooperation during the flight. 

Thank you. 
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Chapterl . iE'it!m 1.3.5 REVOO 

1.3.s -r~r-m 

• ll:ti'Eil , 1f;:li!Jlltr 20 M~·l:tt 

• ~~' l . ~ffll:t~~ l~ll:t<*>~~-··'·~·-~ 

}c±fl'J, 7t'c:tfl'J: 

i:J11,:tt:Ji!o~t:Jitn1 faJ_, lltfl'JB<J~tJU:vlit 20 :5H<Pm¥iJ:it_ tJLJ:m. 
tJ1.tm71:4: <lli!lil3/tJ$~/ti+ffi .. ···· ), :J;fulfil~ltti_l'lRl~L 

_ ildR!to 
xt-'fff!.\:tE~J£.i:ptil- 1 P

0

-Tl¥J:Jl¥fl~/!i}fr, lltffJ~f*tMEIJ&: ffl 

*~:JicVft ~ s<J WtW: o 

~mB~H~r~.mm~*e· ~~+~•&•••· ~~ 
gMaM. ~~~~m#HHB%•. ~m~•*•&M~*~~ 
11&. ~~f§Jf~itft:Jflo llt ffJt.'fjjiJWMf~. ift'f!?:~~ff!.\B'YHMo/J ifli , 

~~:tt~•M~m•om~%Mc~m)•~~-~~if/i.~~~m 

r~mo i~tWL 

Ladies and Gentlemen: 

lfs(time)AM/PM. We will be arriving at_ airport in 20 

minutes. The weather is (clear/cloudy/rainy ...... ), The ground 

temperature is_ degrees Centigrade, that is_ degrees 

Fahrenheit. 

On behalf of the entire crew, we would like to thank you for 

your support and cooperation during the flight. 

As we prepare for landing. Please return your seat back to 

the upright position, secure your table and footrest and check 

your seatbelt is securely fastened . All electronic devices should 

be powered off at this time. We kindly remind you to take care of '-;· 

your belongings during landing. Thank you. 
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·-

Chapterl. iE'iititli 1.3.6 REVOO 

1.3.6 li:tt!rlliJ :M:lY.ElifHJ,. 
• atfBJ, m.-~rJt~:li!llftl4-I§ 

P:±1i'J ' 5t'.:1::1fJ : 

~m~••~· -~~~-~~~**M*• · ~m••~~ 
:!JC ~ )j;R:~. 1~Jinm7'G~1~~, 

iMi~j ! 

Ladies and Gentlemen : 

Our plane will be landing shortly, please make sure that your 

seatbelts are securely fastened and your mobile phones switched 

off. 

Thank you . 

-
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Chapterl. .iE'/j;' lfi 1.4.1 

1.4 •±1!!.J§ 
1.4.1 i:j:l~tfllill 

• lli fBJ, ~:f!L'P~~:li!!.Folflll 

• i$1.aJl, l. WJ!ii~ll'FiEti"t~(ll,)2\;flll (1) (2) (3) $?tP'lWo 

REVOO 

2. ~~/lit".i::0EJ@:llil , i!.m~a-1fBJ:tE 2 1J,11iJ:. lflll~~3illtxP'lW 

3. /lit".i::0EJ@:iz;J, i!.~~llifBJ 30 ?t#l;.(J:, J:li~~3ill~P'JW 

4. ~~@:iz;J~ _\\l,"t:lJ!: 
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M~•· 
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REVOO 

Ladies and Gentlemen : 

We have just landed at_airport 'Terminal_. The temperature 

is_ degrees Centigrade; that is_ degrees Fahrenheit. We are 

very sorry for the delay due to_. 

You are required to remain seated with your seatbelt 

fastened until the seatbelt sign is switched off. Please also keep 

your mobile phones switched off until the aircraft comes to a 

complete stop. We kindly remind you to take all your belongings 

with you when you disembark. 

(1 )Passengers continuing to_, attention please ! Please 

obtain your transit-boarding pass from the airport staff and wait for 

departure in the terminal. 

(2)Passengers continuing to_, attention please! Please take 

all your belongings with you when disembark, and keep aware of 

the boarding time. 

(3)Passengers continuing to_, attention please ! Please 

remain seated. 

We'd like to thank you for joining us on this trip and we are 

looking forward to seeing you again in the near future. Have a 

nice( day/evening) in_. 
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Chapterl . .iE~lfl 1.4.2 REVOO 

1.4.2 ~B~llili 
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3. l!ti'i'.01"JJ]\13J, lifilW11ltfBJ 30 :5!#~...t . ltlll~W13&tJ:rAJ:g 

4. filW1)]\13J~ Jll.Jllt!!t 
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Chapterl. iE'il\'}:fi 1.4.2 REVOO 

Ladies and Gentlemen: 

We have just landed at_airport rrerminal_. The temperature 

is_ degrees Centigrade; that is_ degrees Fahrenheit. We are 

very sorry for the delay oue to_. 

You are required to remain seated with your seatbelt 

fastened until the seatbelt sign is switched off. Please also keep 

your mobile phones switched off until the aircraft comes to a 

complete stop. We kindly remind you to take all your belongings 

with you when you disembark. 

We'd like to thank you for joining us on this trip and we are 

looking forward to seeing you again in the near future. Have a 

nice (day/evening) in_. 
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