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~itltf&;BiJ~M ! 

Ladies and Gentlemen: 

As we have _ passengerZ~ who have checked in but have 

failed to be onboard. For your safety, we are required to unload 

their checked baggage. We will be taking off as soon as possible . 

Thank you for your understanding! 

配
套
范
读
音
频
请
访
问
 

ww
w.
air
m
an
go
.n
et 

内
部
培
训
教
材
禁
止
外
传



Chapter4. *f3*t~t7L 4.1 .3 REVOO 

:9: ± 1fJ ' 5t 1'.1fJ: 

~f~~*~•• · arn~••~-~~oow~~-•w~~ 
:FIM ! 

Ladies and Gentlemen: 

As more food is to be sent to the aircraft, our departurewill be 

delayed for a few minutes. 

Thank you for your understanding! 
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Ladies and Gentlemen: 

As we are waiting for the Loading Documents, there will be a 

delay for a few minutes. We will give you a information as soon as 

possible. 

Thank you for your understanding! 
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Ladies and Gentlemen: 

The airplane is (refueling/de-icing/anti-icing). For your 

safety, smoking is prohibited. Please remain seated, release your 

seatbelt and ensure your mobile phone is powered off. Lavatories 

will be closed during this period. 

Thank you for your cooperation. 
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~f'f M fiiJ, ft1fJ~ ;01~HIJ'N:3¥:f~tiH~ 

Wi!l:t! 

Ladies and Gentlemen: 

This is purser speaking. 

We are still waiting for the departure clearance from the air 

traffic control. Please remain seated and wait for a moment. 

The entertainment system will be available. 

Thank you . 
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i!lHM! 

Ladies and Gentlemen: 

iThts is. purse~ sp~;:iking.! 

We have been informed that we cannot departure on time due 

to. We are sorry for any inconvenience. Further information will be 

iThank you for your patience and understanding. 
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J~~ fiJl . ~JD:ftfi'J 1~~~_i:j'Cif§ l~1!~i3;~~%] 

Ladies and Gentlemen : 

We are sorry to inform you that we haven't received the 

departure clearance from the air traffic control. We will be keeping 

in touch with them and you will be informed as soon as possible. 

&Y~ .. !.Pe s~r;yingJQQ<Lcwst@!Jls§/ durfilgJ_hi§ i:ietlqgJtifil 

Thank you for your patience and cooperation. 
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WW! 

Ladies and Gentlemen: 

irhis is gurser speaking. 

We will still have to waiting for departure due to the heavy (air 

traffic control/bad weather condition).We apologize for the 

inconvenience again . If you have any question, please let us 

know. We will give you further information as soon as possible. 

Thank you for your patience and cooperation . 
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Ladies and Gentlemen: 

Our departure will be delayed hours (/minutes) due to_. 

Our captain is actively contacting the air traffic control tower. We 

apologize for the delay. Please remain seated and we will keep 

Thank you for your understanding. 
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Ladies and Gentlemen: 

We have to wait for departure clearance. There are( aircrafts 

ahead of us. Please remain seated until further instructed. 

Thank you for your understanding. 
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Ladies and Gentlemen : 

Our aircraft has been on the runway to take off. Please 

remain seated and fasten your seat belt. Make sure your mobile 

phones and other electronic devices are powered off. 

Thank you for your cooperation . 
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Ladies and Gentlemen: 

This ls the purser speaking. 1 

We have been informed that due to the constant __ (storm I 

heavy snow I typhoon I ...... ), there will be a delay to our flight. 

We apologize for any inconvenience. 

Please remain seated and we will keep you informed as soon 

as possible. 

We will be serving fooq an<;! drinks/ cj_uring this peri9d. The· 

Thank you for your understanding! 
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j;QJ~o 
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Ladies and Gentlemen: 

iTJl!~Js the pur§E:lr ,,,§J:>ej kin9'1 

We have been informed that the __ (storm I snow I 

typhoon/ ..... . ) has just stopped. However, a lot of aircrafts at the 

airport and along the route are waiting for take-off or landing. 

We apologize for the delay. Please remain seated and we 

will keep you informed as soon as possible. 

Thank you for your understanding! 
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±fuiIDI fl'Aln~Ml~l11JJ!i9;of~" 

~Wf~i'J"Jl!M ! 

Ladies and Gentlemen: 

[bJsj§,!b~ QU[S!1L,§J~~~ri'9J 
We have just been informed as there has been no 

improvement in the_ (storm I heavy snow I typhoon/ ...... ), you 

will need to wait in the terminal. We apologize for this 

inconvenience again . 

Please take your boarding pass and all your belongings with 

you. The ground staff will keep you informed of any information. 

Thank you for your understanding! 
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~iMf~~i.Jl\M ! 

Ladies and Gentlemen: 

We have been informed there will be a delay (for_ minutes) 

due to mechanical trouble. We apologize for any inconvenience. 

Our maintenance personnel are troubleshooting the situation 

and we will keep you informed of any updates. 

Thank you for your understanding! 
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Ladies and Gentlemen: 

REVOO 

The mechanical trouble has been resolved. We apologize for 

the inconvenience. 

Thank you for your patience and understanding! 
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~i$Jt1@; B<Ji,)j(JW ! 

Ladies and Gentlemen: 

JhJS, is the purser speaking. 

We regret to inform you that we will change to another 

aircraft as the mechanical trouble cannot be resolved in a short 

time. 

We apologize for the inconvenience. Now, please disembark 

with all your belongings and follow the directions of ground staff. 

Thank you for your understanding! 
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Ladies and Gentlemen: 

We regret to inform you that the mechanical trouble of our 

aircraft cannot be resolved in a short time. 

We apologize for the inconvenience. Please disembark with 

all your belongings and follow ground staff to wait for further 

information in the terminal. 

Thank you for your understanding! 配
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Ladies and Gentlemen : 

The Captain has just informed us that the aircraft will be 

returning to the parking stand (due to a small mechanical trouble I 

since ground staff need to recheck number of passengers). 

We apologize for any inconvenience. We will keep you 

informed. 

Thank you for your understanding! 
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Ladies and Gentlemen: 

The flight will be departing in about __ minutes. 

We are waiting for the __ _ 

• loading of goods 

• loading of baggage 

• overloaded cargo to be unloaded 

• unloading 

Please remain seated. 

Thank you for your understanding. 
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~Uo 

Ladies and Gentlemen: 

There will be a delay due to the (aircraft I runway)r,needing to 

be deiced to ensure flight safety. 

Please remain seated and we will be taking off after the 

completion of the de-icing procedure. 

Thank you for your understanding. 
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Ladies and Gentlemen: 

We have been informed that this flight has been cancelled 

due to_. Please take all your belongings with you and disembark. 

Check the pocket in front of you and confirm there are no 

personal items left. Please wait in the terminal. Our ground staff 

will provide you with further information. 

We do apologize for the inconvenience and appreciate your 

understanding. 
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A~, 

iMiM! 

Ladies and Gentlemen: 

For keeping the balance of the aircraft, please take your 

assigned seats. 

Thank you for your cooperation! 
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;itftB:aK~iw:tEml~ffL~*. 

~]Aj1&;1¥J.g.f1= ! 

Ladies and Gentlemen: 

For keeping the balance of the aircraft, passengers from Row 

__ to Row __ , please take a seat (in front of I behind ) Row 

__ according to the arrangements of ground staff. Other 

passengers please remain seated . 

Thank you for your cooperation! 

-
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Chapter4. t.flf%·~wi51. 4.3.3 REVOO 

3z:±11'J, 5t1:.1fJ: 

am~~m~a••~~.a~m•~m~ . ~~~~m&~ 

s~. ~-,~~;~~)~-~~t.f~ee . gnm~~~c•1 

11£), ~il-1!!.Hil'*~~ . a1r'J ~*111J::g. 

~tJL~ ~Fo. gnm~~~ ?fiiff~. 

~W1~~i)J(M ! 

Ladies and Gentlemen: 

We are waiting for departure, and because the engine has 

not been started, the air-conditioner (cooling I heating) system 

may not be effective during this period. 

We apologize for this inconvenience, this situation will be 

improved after taking-off. 

Thank you for your understanding. 
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Chapter4. *f1JIC·~(JI. 4.4.1. 1 

4.4 -~Ar9'1 

4.4.1 •1fll 
4.4.1.1 007Hlftf3!:•1fll 

REVOO 

3z:±ffJ, 7ti:11'J, 

am~~m~~~tt~9'1~~••·•~:f•m~.~7~~. 

i-11f~at:fH~3T~1fr, %.\M~~11J'. 

iAH~1 ! 

Ladies and Gentlemen: 

We are climbing now and may encounter some turbulence. 

For your safety, please remain seated and keep your seat belt 

securely fastened. 

Thank you. 
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Chapter4. *f~·~m. 4.4.1.2.1 

4.4.1.2 -Sf""t llft.IB!:Aili& 
4.4.1.2.1 J:mit2t1:ltili& 

:9:±1fL 5t1:1fJ: 

REVOO 

~~""tm~~~~~-~~~ . M~ @~MQ~#~:!S-~~ 

*·•~•~gn~*@~~ . ~~~oo~g-~g:tS-~ oo~~ . 
...__, iltfl'J i:iJ'.f&'at f~ it7Atxm~* · 1uu:k~M~. 

~T~oo~~. ~••M~ . ~~~·~~m.~~~m~~ 

fSJOO~gi1U1\ :!S-:J7c~. 

ifHt~t 1 

Ladies and Gentlemen: 

There will be an unexpected turbulence, please return to your 

seats and fasten your seat-belts. Please do not walk around in the 

cabin and do take care of your children. For your safety, we will be 

suspending hot drink service and the lavatories should not be 

used at this time. Please hold the handle firmly for passenger who 

is in the lavatory. 

Thank you. 
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Chapter4. ¥f!BldJll'?5L 4.4. l .2.1 REVOO 

:9:±1fJ, 5t1:1fJ: 

rnr~m~~~~~-~~~·••@~gfil~. dMfiAg 

*~M~~*·•~•RCft~*@]~~. ~~m~~s••~M 

1@;~K=f . 

~T·~~~. RU&M~.~¥~-~~ffl.~R~ffl~¥ 

i'SJ ~~CilU;JcM:IE¥. 
ffir**ffli'ffl•WRgfilL. !lt1fJ llP~14'itSft~&*1L~~~ 

M~. RJltWJl'SJ, !lt1r'J7G~@l!r-If@;~llfQ4, iftf@;i:fj\f!/f. RU&->Jla 
;a, ~.lz: llP~1@;:m1tl;~&*· 

itltiM! 

Ladies and Gentlemen: 

There will be an unexpected turbulence, please return to your 

seats and fasten your seat-belts. Please do not walk around in the 

cabin and do take care of your children . 

For your safety, the lavatories should not be used at this time. 

Please hold the handle firmly for passenger who is in the lavatory. 

Cabin service will not be supplied until the weather improved. 

Thank you. 
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Chapter4. tf7*·~~H5L 4.4. l .2.2 REVOO 

4.4.1.2.2 ~r&'.&1Ji)jJ\l 

:R±1fL 5t'£1fJ: 
E8-T~4.l'lrf.~nroi. :flt1fJ l¥:!~m~ifi@ll\l. il'if~:lz:![P@liLl ~{fL.t 

~~~~~*·~~AA~ . ~~~-~~ffl. 

iMiM! 

Ladies and Gentlemen: 

Because of sudden turbulence, please return to your seats 

and fasten your seat-belt securely. Lavatories should not be used 

at this time. 

Thank you. 
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Chapter4. ~1t'tllf 61. 4.4.1.2.3 REVOO 

~±ffL 5t1'.fi'J: 

~+~•~AAfi~.~~TF•OOO&.~T~~~AOO~~. 

iltfr'J5'C~5GnX;iHLl ~ OO:!fitx~~~ o xt !lt**OO/J'f!, iltffl~*~;w:, 
~itltf~OOJ'!l!.Mo 

Ladies and Gentlemen: 

Because of severe turbulence throughout the whole flight, we 

are unable to finish the planned meal and drink service for safety 

reasons. We are very sorry for the inconvenience. 

Thank you for your understanding. 
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Chapter4. ~~3H~(51. 4.4.1 .2.4 REVOO 

4.4.1.2.4 Jljijj'tij§ 

3':±1fJ' 5t1'. {f]: 

~{fJ 1¥flS;fJLEl3'f_i¥JJ]l:~ . 1XJ1JIXJ1J~JJJTF£ijjiQli:. :!zu51'!:1~~ 

~~~we~~m. -~~~gn~•~•~· 
iMiM! 

Ladies and Gentlemen: 

We have just experienced severe turbulence due to __ '•_. 

If you feel any discomfort, please contact our flight attendants 

for assistance. 

Thank you . 
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Chapter4. ~~Bldllf ?JL 4.4.1.3 REVOO 

3z: ± {r'J' 5t; '.:!: 1r'J: 

am~~ma~~tt~~•M~~ . ~~~@••·•~~m 

m~. MM~~~~~*B~M~•· 

i~:li!if ! 

Ladies and Gentlemen: 

We are descending now and may encounter some 

turbulence. Please make sure your seat belt is securely fastened. 

Thank you . 
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..___. 

Chapter4. ~l[,!;:tl!fl'.JL 4.4.2 REVOO 

:P:±fr'J, 5t1:fr'J: 

rnr*~M*~~**~x~rr~~~.~~z~.~~~~o 

Ladies and Gentlemen: 

We apologized that the entertainment system will not be 

available on this flight. 

Thank you for your understanding! 
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Chapter4. ¥-ff*'tiH5C. 4.4.3 REVOO 

3c±{f] , 5t1=.1fJ : 

*•~m~~~*~•ili~$•.~~~~-~~~ . ~~~ 

1~Hil'* l¥1/f' if: . ft{fJY**fX]l;, 

Ladies and Gentlemen: 

Due to the failure in our water supply system, we are unable 

to offer hot drinks on today's flight. We apologize for this 

inconvenience. 

Thank you for your understanding. 
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Chapter4. *!f¥Jldl!J'(JL 4.4.4 REVOO 

:Y:±ff], 7\:1'.ffJ: 

~~~m~~-~-~----~fi-~ . ~--~~*A~ 
#~*·~-fil-~MM. ·-~-*~•*· 

iMillt! 

Ladies and Gentlemen: 

We have a passenger who requires urgent medical attention. 

If you are a medical professional , please contact us immediately. 

Thank you. 
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Chapter4. *1'73Hill-m. 4.4.5 REVOO 

~±11'J, 5f;'.1:1fJ: 

~~~4~• · ~-~Mm~~i¥J-~00~•*~5.W~~ 

~:f!! 1 l.'o :lfi:~~~fu!l!1i':ltffi~o ~AfttJU.13.Aff! it-~*tHd::IJ!lo 

~ i~tf~ 1¥1 .g-1t ! 

Ladies and Gentlemen : 

The oxygen masks have dropped down due to a mechanical 

fa ilure, please do not worry and don 't touch the masks. Our 

attendants will deal with them. 

Thank you! 
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Chapter4. !fif!1*:'ti!f 6L 4.4.6 REVOO 

4.4.6 *il*l:JSAA 

~±ffL 5t~ffJ: 

fltfr'Jp<J1rnJUi&JUim9<0, El3'f C}]l:l3J), fltfl'J/F~~~IU!l:lltrii_, 

fJl',tk;J;E C:JSAA/*~/;IJO~) _t!Umo fPHt:t:E_ C1Ntl:5H<f') !§!Mo 

:Jtt-ztstJyJ!j,~, fltff]~~Btim9'0f~o 

Ladies and Gentlemen: 

We have been informed that due to_, we are going to 

(return /proceed) to an alternate airport in_. We are expected to 

arrive in_ (hours/ minutes). We will keep you informed on the 

situation. 

Thank you for your understanding. 
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Chapter4. ~f;fd]!f (51. 4.4.7 REVOO 

4.4.711~ 

jz:±{fL 5t1'.{fJ: 

JXJIJ~ilJtJl.-K:iUQ. 83-T tJl.~ Ck4"./f:f.fit~1Tt1Ff!E/:fa::ffi) , 

~tJ1.7Ci'! illfl'.~, tJl. -K tk:1E1l: ~-tMa, tJll-\.HIJ itll't i'BJ ~_2_:51-, 

BfEt:IGJJ :tE_ TtJl.B<JAfR~ . ~1&Hil'*/G1I. !Jt{r'Jl**ltf;, ~m 
~±t!!J§', !Jt{fJ ~:;i;J1&;il**±t!!OOif1=A.ff!, ~~M§:'X::$ '.§'. , 

~w1&;B<Ji)J(m 1 

Ladies and Gentlemen: 

Our aircraft is unable to land at_ Airport due to (bad 

weather condition I the airport has been closed). 

The Captain has decided to fly directly to_ Airport. We will 

be landing at about_. 

After landing, the ground staff will help passengers traveling 

to _to make arrangements. 

We apologize for the inconvenience. Thank you for your 

understanding. 
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Chapter4. tlfJi!ld*& 4.4.8 

4.4.8 29=':11!,lift 

:R±1r'J' 5t1:1r'J : 
JXJuJXJ1JfUJL13::Ji3'Q, El3r 

D ;ffLJ:h29='3tli:~Ht 

D :fJLJ:J&~I 

o AA~%1f 'fiHm 

D ~~!Jll.fi$)(11£ 

<sWM-Bt::f~~~1i, :f!t1r'J~it:tE 

2ti¥Jl'f'J ,@, , ~f&Hll'*::f-fI, i!t1r'J¥**~~, 

~i~'lf~i¥JJ:Im ! 

Ladies and Gentlemen : 

REVOO 

We have been informed that the aircraft will not be landing on 

time due to 

o heavy air traffic 

o a strike at _airport 

o bad weather over the flight route 

o poor visibility 

We will be circling above ___ Airport and we will keep 

you informed of any information. We apologize for any 

inconvenience. 

Thank you for your understanding. 
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Chapter4. tlflf,!(tfl'('.)l 4.4.9 

4.4.9~~~1li!i 

:P:±1r'J' 51::'.t.ff]: 
!Jtfi']IXJ IJIXj 1J !J:ll~1J:tJL-KiU;U, 83-f' _, 

D tJUm~Ht 

D MJ~ifs!il.JY!JXl 

D "i". i:fl 'lrlt~ 

REVOO 

*l.7:AA*¥H!E:i!S7Mfilatrsi. f~ittE_ c+atl7tt~ ) }§~ljiZ;:, 

Ladies and Gentlemen: 

Due to_, 

D congestion at the airport 

D strong head wind 

D air traffic control 

the aircraft will be landing in about_ minutes. 
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Chapter4. ~?)ldg(5L 4.5. l . l 

4.5 ffl::tl!!J§ 

4.5.1 ~~~llfil 

4.5.1.1 m...t~%' 

}(±ff], 5\:;/:Efl'J: 

REVOO 

fltffntJLB~£~1t:tE __ tJL~, igf@;:tEtfL...tf*,\ll-~%', fltffJ 

i¥.J~fffi;** .ITT~l~Jt;J:;91&;~W;~~*' 

~•wm-~i¥.JmA. fltITT~&~m~•, 

~iM1&;1¥.JJ:!ll.mEi-&Ht ! 

Ladies and Gentlemen: 

We have just landed at __ Airport. The Captain has 

informed us that we need to stay on board for a while. Please 

contact our flight attendants if you need any help. 

We will provide you with more details as soon as available . 

Thank you for your understanding and cooperation. 
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Chapter4. tH!ttl!HR. 4.5. l .2 REVOO 

4.5.1.2 {!Ull.~~~ 

P:±ff]' Jlc~t1fJ: 

~ff] BiJ ~ tJL B ~ ~f41::tE __ tJL:% " !Jll:tE, irf!Wizff&.\ BiJ '&tJLM! 
:& :i:mJ-¥m4P.I Q"b tU{1fHJLJf fit'.l~J, ~1~" 

~ffJ B"JJ:i!i.iiiI fl=Affl~ :&f111!i-9;Qf&,\:Jtt-~B"J¥1!J ,~" 

~iMf~B"Jlll!.M~ifft ! 

Ladies and Gentlemen: 

We have landed at --~Airport . Please take your 

boarding pass and all your belongings to the terminal building. 

Our ground staff will keep you informed the further information. 

Thank you for your cooperation . 
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Chapter4. *fJ,$K·~Jlf 61. 4.5.2 REVOO 

3z:±1fL 5t1::11'J: 
83-T_m~ag C:ftl'llt$/~t!l'l$/mi!ffi:) kE~:ffiH.fl, llt1fJ"fg 

~kE~~Tm. -~~gQ~~AWM~~. 

~Wf@;i'f.Jl:11!.M! 

Ladies and Gentlemen : 

Please remain seated while waiting for the (shuttle bus/ 

passenger stairs I boarding bridge) at ___ Airport. 

Thank you for your understanding. 
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Chapter4. *l'~/dg()L 4.5.3 REVOO 

3(±1fL 5t'i.1fJ: 

~f(·~~l•*>A~~m~~. ~~b•*~MmOOffi 

*~#~~ . mm•~~~~~m. -~~•&~~A••~~­
~iAt1@.\00•M ! 

Ladies and Gentlemen: 

Please remain seated while we are waiting for officials from 

the (Immigration I Customs) to complete documents. 

Thank you for your cooperation . 
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Chapter4. *f:\i3!d~(Jt 4.5.4 

:9:±ff], 71::'.tffJ: 
~iM1&;a<Jffl"{,,~~ ! 

REVOO 

~~.~~*M~•~•~~. m~Tm.~~~-·~-~ 
a<J~;filj-Ji]IJI, l;J l'Jj~~ff*~~ . 

WW ! 

Ladies and Gentlemen: 

Thank you for your patience. 

Please take care to collect all your belongings in preparation 

for disembarking. 
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Chapter4. ~JJ!dfl'& 4.6. l .1 

4.6~ft!!. 

4.6.1 7¥iM 
4.6.1.1 xr/Ur:fJHElEff* 

}(±ff] , j[;'.t.ffJ: 

REVOO 

c•ITT~~mL•~-~rtM•g. I~A~~~··· ill& 

~~~/ -~*g*~~~AAftl. ~T~ff~~. ••~AA~~ 

*~~. •rn~~w~g•&rr'$Mmrr~~~•· 

cw•~M~*~-~-~0'$/W•**~B~--~. ~ 
f~tJL~1*.~ Jt~1J, ~f1*l:tl L ~tJL. l 

~~tf~~l'.lff!¥-!=J1f {'F ! 

Ladies and Gentlemen: 

_ passengerZ§ isVare missing and the ground staff have 

failed to find him/them. 

For your safety, we will be checking the cabin and overhead 

compartment. (Please assist our flight attendants to confirm your 

luggage./Please take all your luggage and wait in the terminal.) 

Thank you for your cooperation. 
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Chapter4. !J>if~'tjlf ()(. 4.6.1 .2 REVOO 

:9:±1fJ, 5t:'.t1fJ: 
!lt1fJB"J~;fJLt~d>-45JiM1*~, J'JT~1T~:i:, tlH\H\!;JllU'iU 

~*-~' !ltITT~~~~~ft~•ft*1TMft, 
ifl1f!Htl ~1ti.E1T:$!\!i!, !lt1fJ B"JJ:i!i.OOI fl= All'l ~~iC.:J'tJE1r:$% 

~. ~~-~-ft~:J'ti.E1T:$B"J •• , 
~ijjf~B"J:EJ.fUlfqifff' ! 

Ladies and Gentlemen: 

A transit passenger is missing. For your safety, we are 

required to clear the cabin and recalculate the cargo. 

Please show your baggage tags to the ground staff who will 

register your number. 

Thank you for your cooperation. 
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Chapter4. ~~'tg(51. 4.6.2 

4.6. 2 *:l!miA®i 

3(±ffJ, 5t1:ffJ: 

PJJ~{fL.f*~tE __ _ 

o,fJL :f:m f~,fJL~ 

o~'.i::f@:i!'IJ 

D ~{lfrpg 

D (iltr/ J§) flft)}\;-'f-J'aj.Jl!. 

~*:T o~&~~~{lfr*~~~~o 

WW! 

Ladies and Gentlemen: 

May I have your attention, please! 

If any passenger has lost something_ 

o in the Terminal Building 

o at the Security Gate 

o In the cabin 

o in the (forward I rear) lavatory 

Please contact the flight attendant immediately. 

Thank you. 

REVOO 
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Chapter4. *ff,!d~(5L 4.6.3 REVOO 

:9: ±ff] ' 7t 1:. ifJ : 
1ftL1*~tE ~~T __ , PJJ~tl1*~1fi!¥1J , i~litst 

.Ej**ff:!!IU~, ~ir'Jilf~*~.±. filJf~*~~JM, 

Ladies and Gentlemen: 

One of passengers lost __ in __ . The passenger who 

found it, please contact our flight attendants. 

Thank you for your assistance. 

配
套
范
读
音
频
请
访
问
 

ww
w.
air
m
an
go
.n
et 

内
部
培
训
教
材
禁
止
外
传



Chapter4. ¥¥7*t~i'.5L 4.6.4 REVOO 

4.6.4 ftirl~HR• 

:9:±1fJ' 5t'.t.fl'J: 

~~-~~gmw•*· B~•~**· •~ga~m•~~ 
:llia@:ffL 

WJHM, 

Ladies and Gentlemen: 

At the request of a passenger, we have contacted the police. 

All passengers are required to remain seated after landing . 

Thank you for your cooperation. 

配
套
范
读
音
频
请
访
问
 

ww
w.
air
m
an
go
.n
et 

内
部
培
训
教
材
禁
止
外
传



Chapter4. ~>*'til& 4.6.5 REVOO 

~±1fJ , 5t;~1fJ: 

m~~~~•~m~m~~~~4. &~•~M&~~m.~ 

~m~~~tr~.eM•••~'•*•~m•~m~tr~•~• 
~~~~ff~, M*••~#~~$ft~~~I~. 

iMiM! 

Ladies and Gentlemen: 

The life vest on board can only be used in emergency 

situation. In normal situation, any action of removal or takeaway is 

forbidden . Your compliance of the rule is appreciated. 

Thank you. 

配
套
范
读
音
频
请
访
问
 

ww
w.
air
m
an
go
.n
et 

内
部
培
训
教
材
禁
止
外
传



Chapter4. tlf:931dfl'(J(, 4.6.6 REVOO 

3z: ±1fL 5t !:£ 1fJ: 

SW2Mili*M~0~~~M~~-. ~~*~M•m~.~ 

~-~*g~m~~*~*~M-.~~~*mailili*~M-~ 

Q~*g-~.a0~~~e•~~Mfi~•m•-*~woft~ 

~~B-~~••~*g· •e•*gn~~*~~·••e~~ 
M~/JiCir. 

iArnti 

Ladies and Gentlemen: 

Because one passenger urgently need take this flight, your 

abandonment of your ticket is greatly appreciated. As a reward for 

your cooperation, we will provide one free ticket on the same flight 

or 200 RMB. If you have intention, please contact any of our cabin 

attendants. Thank you for your support and cooperation 
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Chapter4. !fHild~l'.71. 4.6.7 REVOO 

4.6.7 t!J{J]. 

3c± ffJ, 7t!:f:fi'J: 

*M~mm~~M.•*•~M••· ~MmmA~m~ . 

Ladies and Gentlemen: 

This aircraft has been hijacked. 

Please remain calm and follow the instructions of our flight 

crew. 

配
套
范
读
音
频
请
访
问
 

ww
w.
air
m
an
go
.n
et 

内
部
培
训
教
材
禁
止
外
传




