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Ladies and Gentlemen:

As we have ___ passenger/s who have checked in but have
failed to be onboard. For your safety, we are required to unload
their checked baggage. We will be taking ¢ff as soon as possible.

Thank you for your understanding!
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Ladies and Gentlemen:
As more food is to be sent to the aircraft, our departurewiil be
delayed for a few minutes.

Thank you for your understanding!
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Ladies and Gentlemen:

As we are waiting for the Loading Documents, there will be a
delay for a few minutes. We will give you a information as soon as
possible.

Thank you for your understanding!
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Ladies and Gentlemen:

The airplane is (refueling/de-icing/anti-icing). For your
safety, smoking is prohibited. Please remain seated, release your
seatbelt and ensure your mobile phone is poweredoff: Lavatories
will be closed during this period.

Thank you for your cooperation.
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Ladies and Gentlemen:

The mechanical trouble has been resolved. We apologize for
the inconvenience.

Thank you for your patience and understanding!
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Ladies and Gentlemen:

This Is the pirser speaking.

We regret to inform you that the mechanical trouble of our
aircraft cannot be resolved in a short time.

We apologize for the inconvenience. RPlease disembark with
all your belongings and follow ground staff to wait for further
information in the terminal.

Thank you for your understanding!
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Ladies and Gentlemen:
The flight will be departing in about ____ minutes.
We are waiting for the
- loading of goods
- loading of baggage
- overloaded cargo tolbe unloaded
+ unloading
Please remain seated.

Thank you for your understanding.
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Ladies and Gentlemen:

We have been informed that this flight has been cancelled
due to__. Please take all your belongings with you anddisembark.
Check the pocket in front of you and confirmi~there are no
personal items left. Please wait in the terminal’ Our ground staff
will provide you with further information.

We do apologize for the inconvefiience and appreciate your
understanding.
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Ladies and Gentlemen:
For keeping the balance of the aircraft . please take your
assigned seats.

Thank you for your cooperation!
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Ladies and Gentlemen:

For keeping the balance of the aircraft, passengers from Row
___toRow___, please take a seat (in front of / behind)Row
_____according to the arrangements of ground staff~Other
passengers please remain seated.

Thank you for your cooperation!
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Ladies and Gentlemen:

We are waiting for departure, and because\the engine has
not been started, the air-conditioner (cooling,/heating) system
may not be effective during this period:

We apologize for this inconveniénce, this situation will be
improved after taking-off.

Thank you for your undérstanding.
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Ladies and Gentlemen:
We are climbing now and may encounter some turbulence.
For your safety, please remain seated and keep yourseat belt
securely fastened.
Thank you.
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lLadies and Gentlemen:

There will be an unexpectéd turbulence, please return to your
seats and fasten your seat-bélts. Please do not walk around in the
cabin and do take careg'ofyour children. For your safety, we will be
suspending hot drink service and the lavatories should not be
used at this time. Please hold the handle firmly for passenger who
is in the lavatory.

Thank you.



Chapterd. Feaktol 4.4.1.2.1 REV0O

T AL L B

ZA. A

BT WA BB R a0, EERRZI A b, B A
HRI T2 EABEERAREES, F/DERNRE B
ERIET.

AT e, RSN, ETFREEEH. EEERET
TR e B E BT F .

BT RS RFEGEEM L, RMMHEEERRSEERS
IFEe. FEHIAE, BAITTERSEREN, EEIRE. SRR
JG, srEUAMERAURS .

!

Ladies and Gentlemen:

There will be an unexpected turbulence, please return to your
seats and fasten your seat-belts. Please do not walk around in the
cabin and do take care of your ¢hildren.

For your safety, the lavatories should not be used at this time.
Please hold the handle firmly for passenger who is in the lavatory.
Cabin service will not be supplied until the weather improved.

Thank you.
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Ladies and Gentlemen:

Because of sudden turbulence, please return to your seats
and fasten your seat-belt securely. Lavatories sheould not be used
at this time.

Thank you.
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Ladies and Gentlemen:

Because of severe turbulence throughout the whole flight, we
are unable to finish the planned meal and drink service for.safety
reasons. We are very sorry for the inconvenience.

Thank you for your understanding.
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Ladies and Gentlemen:

We have just experienced severe turbulence due to N

If you feel any discomfort, please contact ourdlight attendants
for assistance.

Thank you.
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Ladies and Gentlemen:
We are descending now and may encounter some
turbulence. Please make sure your seat belt is securely fastened.

Thank you.
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Ladies and Gentlemen:
We apologized that the entertainment system will not be
available on this flight.

Thank you for your understanding!
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Ladies and Gentlemen:

Due to the failure in our water supply system, we are unable
to offer hot drinks on today's flight. We apologize for this
inconvenience.

Thank you for your understanding.
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Ladies and Gentlemen:
We have a passenger who requires urgent medical attention.
If you are a medical professional, please contactis immediately.
Thank you.
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Ladies and Gentlemen:

The oxygen masks have dropped down due to a mechanical
failure, please do not worry and don’t touch the masks. Our
attendants wilt deal with them.

Thank you!



Chapterd. ¥k 4.4.6 REVOO

4.4.6 Z[MENERT

LAl AT

TATRINIM R, BT JRED, RATASEESRERTE_,
BURE CGRAVEFEINGE) _ B35, TOTHE_ ChR/8R) JFEE.
H—PHIHE, WA,

Ladies and Gentlemen:

We have been informed that due to__, we are going to
(return /proceed) to an alternate airport in__. We are expected to
arrive in__ (hours/ minutes). We will keep yotCinformed on the
situation.

Thank you for your understandings
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Ladies and Gentlemen:

Our aircraft is unable to land at ____ Airport due to (bad
weather condition / the airport has heen closed).

The Captain has decided to fly directly to __~ Alrport. We will
be landing at about____.

After landing, the ground staff will,help\passengers traveling
to ____to make arrangements.

We apologize for the inconvenience. Thank you for your
understanding.
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Ladies and Gentlemen:
We have been informed that thelaircraft will not be landing on

time due to
O heavy air traffie
O a strike@at™ _airport
O bad weather over the flight route
O poor visibility
We will be circling above ____ Airport and we will keep

you informed of any information. We apologize for any
inconvenience.

Thank you for your understanding.
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Ladies and Gentlemen:
Due to__,
[0 congestion at the airport
[ strong head wind
O air traffic control

the aircraft will be landing in about___ minutes.
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Ladies and Gentlemen:

We have just landed at ___ Airport, The Captain has
informed us that we need to stay on board-for a while. Please
contact our flight attendants if yousnged any help.

We will provide you with-more details as soon as available.

Thank you for your understanding and cooperation.
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Ladies and Gentlemen:

We have landed at Airport. Please take your
boarding pass and all your belongings to the terminal building.
Our ground staff will keep you informed the further iGfofmation.

Thank you for your cooperation.
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Ladies and Gentlemen:
Please remain seated while waiting for the (shuttle bus/
passenger stairs / boarding bridge) at Airport.

Thank you for your understanding.
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Ladies and Gentlemen:
Please remain seated while we are waiting for officials from
the (Immigration / Customs) to complete documents.

Thank you for your cooperation.
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Ladies and Gentlemen:
Thank you for your patience.
Please take care to collect all your belongirigs in preparation

for disembarking.
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Ladies and Gentlemen:

__ passenger/s islare missing and theJground staff have
failed to find him/them.

For your safety, we will be checking the cabin and overhead
compartment. (Please assist our.flight attendants to confirm your
luggage./Please take all youn\luggage and wait in the terminal.)

Thank you for your cooperation.
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Ladies and Gentlemen:

A transit passenger is missing. For your safety, we are
required to clear the cabin and recalculate the cargo.

Please show your baggage tags te.the ground staff who will
register your number.

Thank you for your cooperation.
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Ladies and Gentlemen:
May | have your attention, please!
If any passenger has lost something__
o in the Terminal Building
o at the Security Gate
o Inthe cabin
o in the (forward #rear) lavatory
Please contact the flight attendant immediately.

Thank you.
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Ladies and Gentlemen:
One of passengers lost in . The passenger who
found it, please contact our flight attendants.

Thank you for your assistance.
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Ladies and Gentlemen:
At the request of a passenger, we have contacted the police.
All passengers are required to remain seated after landing:

Thank you for your cooperation.
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Ladies and Gentlemen:

The life vest on board can only be used, in emergency
situation. In normal situation, any action of reghoval or takeaway is
forbidden. Your compliance of the rule is dppreciated.

Thank you.
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Ladies and Gentlemen:

Because one passenger urgently need take this)flight, your
abandonment of your ticket is greatly appreciated.»As a reward for
your cooperation, we will provide one free ticket on the same flight
or 200 RMB. If you have intention, pleasé.contact any of our cabin
attendants. Thank you for your suppoft’and cooperation

Thank you.
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Ladies and Gentlemen:
This aircraft has been hijacked.
Please remain calm and follow the instructions of our flight

crew.





